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stuuguUISOUUBNANAMA
(Unified Customer Chat Platform)
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1. OBJECTIVES

sounsdaansanAnngaonwBIuRLGed
tWuAWSIUMsapUanALa:damsung
aaMsanHauUDLIDAILUALAGUSMIS
asogudayaanmMiwadiAs:Hua:iinisaala
gns:auds:aunmisaianm (Customer Experience)
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2. SYSTEM OVERVIEW

/ UnifiedInbox >
n13d2a5UUL OMNICHANNEL < \

‘Website Live Chat >

Shared Inbox >

MINUINAUYRTN < Assignment & Workflow >

N

Internal Tools >

Chatbot & Workflow >
AUTOMATION & AT <

§

Al Assistant >

Contact Management: 1523 fiaunag

stuuguiTnugmgnan < N5IANTSEaYagNAT (CRM) < Custom Attributes & Labels: 3angngnen

AN

Customer Segmentation: WLNATNWOANTIH

Canned Responses: faanaa5agy

\nspefiafinyssAnenw < Bulk Actions: San1sWanBuaMwIani

1N

Conversation Filters: NTBIUAXAANNIAN

Live Dashboard: 8071423974 Real-time
DASHBOARD & ANALYTICS <

FIBNULAEMTNATIEA >

/- Security >
SECURITY & INTEGRATIONS <

Integrations >
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3. SYSTEM FUNCTIONS

3.1 msdoasuuu OMNICHANNEL (OMNICHANNEL COMMUNICATION)

1). Unified Inbox sounngaoniv
sovSuUBDVYMY LEU

e LINE Official Account

e Facebook Messenger

e Instagram Direct Message
e Website Live Chat

e Email

e Telegram
A IWEISA
e sounaunaunu{uKktNPaLAED
e adunauanmMIanun
e aOMSJAUKUNDD
2). Website Live Chat

e usnaauudulsa

e AaAvEKIU Script / Tag Manager
e sovsuiipfiouazlaannou

e WudgDvmvaacdanui

3.2 msmviussunuudviiu (TEAM COLLABORATION)

1). Shared Inbox @& HSuiuvIU
e AuvIUNAVUNAUNUISIUAU
o anm’\uz?u?aulumsmauqnﬁw
e WuAWdBLTDVIUNSUSANS
2). Assignment & Workflow Management
e UDUKLNEUBNIFRLSHUAA
e As:vgvIUDAlULA
e fMHuaSuRayvDULGa:lAa
3). Private Notes & Internal Mentions
o Uunnltiameluiu
e Mention tWausOUAU
e UszauvulagliiRanAmiRu
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3.3 AUTOMATION & Al ASSISTANT

1). Chatbot & Workflow Automation
e aduAMUDAlULG
e a3 Workflow aaunaumutdauly
e aaMs:vUNU Support
2). Al Assistant & Smart Responses
o uuzthAmaoudalula
e asuvunaunudaluda
e uwdamuiuuuisgalng
e 31As1:K Intent anmM

3.4 msdyamsvayagni (CUSTOMER DATA & CRM)

1). Contact Management

e 1AUTDyagnmMdaluld

e quUs:3amsAaacipgpurav

e IWUHLIYLIHCONA
2). Custom Attributes & Labels

e fKuQdDYAWULALGNA

e @a Label 1iodanguanm

e @d@HSumsaaaqua:diAs:R
3). Customer Segmentation

e uuvnduanAmMamuwaanssu

e (GdKSU Campaign ua: Remarketing

3.5 PRODUCTIVITY & WORKFLOW TOOLS

1). Canned Responses

e UufndaAduadundudisosu

e aqLAMWUWIDANUBE
2). Bulk Actions

e damsHarxwunaunuwsaunu

e USuanmu:KSauauRkuevUuldscalss
3). Conversation Filters & Folders

e ASDYUNIUNUNMUIIDUTY

e daHudaHrlAaldogvus:uu
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3.6 DASHBOARD & ANALYTICS

1). Live Dashboard

e ugavanu=viunuuisgalng

e (I1S20dDUIUDULBNUA=AS=VIUAL
2). s 1gvIUNaA=NISILASI:K

S18VIUASDVSU

e Us:ansnmwinu

e SLA & Response Time

e ANWWowDIPanM

e HaUoaunungaalyuy

¢ USuhauusnuciazgoonio

3.7 SECURITY & ACCESS CONTROL
e fMKUOANSHIZVIUAILUNUIN
e Audit Logs QSJ9daunonssUgduHaY
e dalnudoyasgivlanane
e spuSuunaszIudvANSAIUADIUUADONE

3.8 INTEGRATIONS & EXTENSIONS
savsumsidoudianiu
e CRMuass:uuug
e Chatbot Platform (Dialogflow, Rasa)
e Marketing Tools
e Webhooks & API

e Bl / Data Warehouse

4. BUSINESS BENEFITS

sounngovmumsdaansi3alden
aouanA8du twulomatanisung
aamsanHauydvUDAIY
rmviuluiuldagnviioodw

wWasuunaunudugiudayagnm
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{3 Al ua: Automation aanms=vIufy

[Page50f6]



M' USGN U1en BoWn 91NR  “Make IT Real.”

70/767 hy 3 nuuwhalgsu uanasuntiy Sunonastnasy Unusal 12120 1avds:91doyiFenns 0135547006512
M AYA SO FT [ M] 096-987-8944 | 082-942-6594 [ E | pae@mayavadee.com [ W] www.mayasoft.com

asumuddyalwuiLay
InsAWN : 084-909-6262 | lua : pae@mayavadee.com | 15uls@ : www.mayasoft.co.th
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